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Attention of all concerned officers of Customs is invited to CBIC Circulars
No. 14/2021-Customs dated 07.07.2021, No. 28/2020-Customs dated
05.06.2020, No.40/2020-Customs dated 04.09.2020, No.45/2020- Customs
dated 12.10.2020 and No. 55/2020-Customs dated 17.12.2020, which put
together detail the roll out of Faceless Assessment pan India w.e.f. 31.10.2020
and clarify/streamline certain processes for its effective implementation. In this
regard, the following measures are prescribed to faster verification of self-
assessments as well as to promote specialization, to eliminate unnecessary
queries, and to facilitate faster decisions, in turn, and enhance uniformity in
assessment procedure:-
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The working hours of all FAGs shall be uniform from 10 AM till 8 PM on any
working day. It is clarified that within these uniform working hours, no
assessing officer is required to work for more than the working hours that are
prescribed, as per the existing guidelines of the Government of India. However,
considering the nature of Customs functioning, in the event of administrative
exigencies or local circumstances that may emanate from time to time, the
officers can work beyond the prescribed time interval of 10 AM to 8 PM by
taking approval from the Additional Commissioner of Customs.
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FAGs should communicate the 'first decision' on the Bill of Entry within 3
working hours after its allocation. The first decision could be acceptance of the
self-assessment, query to the importer or a First Check, as may be warranted.
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The total number of queries which can be raised by an appraising officer in
respect of a bill of entry should be minimized. It is directed not to raise multiple
queries, and also directed to raise query in a clear and holistic manner, giving
reference to supporting details/documents with respect to
valuation/classification etc., so that the importer does not have any doubt and
is in a position to reply categorically for early completion of verification.
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Hence, officers are directed to exercise due caution while raising multiple

queries in Bills of Entry, and are also directed to strictly adhere the above
instruction.
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Any difficulties/ experienced in this regard may be brought to the notice of the
Additional Commissioner of Customs immediately.
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